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Utilisation By Service Type
Service This month Year to Date
Onboarding 0 2
Offboarding 1 1
Clarity Sessions 0 2
Clarity Labs 2 4
Clarity Consultations 1 1
YourClarityCoach sessions 22 75
4 Top topics this month N ( Top topics YTD h
1. Mortgage readiness 1. Medical claims
2. Retirement planning 2. Pension
3. Medical claims 3. NISSS Sickness benefits
4. Budgeting 4. Retirement planning
5. Financial planning 5. Debt management
/L
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Suggested communications

1. Insurer / broker should provide better explanations of benefits
2. Email staff explaining how company pension coordinates with state pension
3. Provide a Clarity Lab (workshop) on budgeting
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